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Become a professional associate

urbanNext associates’s mission is to connect the 
world’s professionals to allow them to be more 
productive and successful. Our registered users 
(“Members”) share their professional identities, 
engage with their network, exchange knowledge 
and professional insights, post and view relevant 
content, and find business and career opportuni-
ties. Content on some of our services is also visi-
ble to unregistered viewers (“Visitors”). We believe 
that our services allow our Members to effectively 
compete and achieve their full career potential. 
The cornerstone of our business is to focus on our 
Members first.

We protect your personal information using indus-
try-standard safeguards.

We may share your information with your consent 
or as required by law, and we will always let you 
know when we make significant changes to this 
Privacy Policy.

Maintaining your trust is our top priority, so we 
adhere to the following principles to protect your 
privacy:

We protect your personal information and will only 
provide it to third parties: (1) with your consent; (2) 
where it is necessary to carry out your instructions; 
(3) as reasonably necessary in order to provide 
our features and functionality to you; (4) when we 
reasonably believe it is required by law, subpoe-
na or other legal process; or (5) as necessary to 
enforce our User Agreement or protect the rights, 
property, or safety of urbanNext, our Members 
and Visitors, and the public.

We have implemented appropriate security safe-
guards designed to protect your information in 
accordance with industry standards.

This Privacy Policy applies to urbannext.net, ur-
banNext platform technology and all other ur-
banNext websites, apps, developer platforms and 
other products and services (collectively the “Ser-
vices”). We may modify this Privacy Policy from 
time to time, and if we make material changes to 
it, we will provide notice through our Service, or by 
other means so that you may review the changes 
before you continue to use our Services. If you ob-
ject to any changes, you may close your account. 
Continuing to use our Services after we publish or 
communicate a notice about any changes to this 
Privacy Policy means that you are consenting to 
the changes.

1. What information we collect

1.1. Data Controllers

Our Privacy Policy applies to any Member or 
Visitor. We collect information when you use our 
Services to offer you a personalized and relevant 
experience, including growing your network and 
enabling business opportunities.

If you have any concern about providing informa-
tion to us or having such information displayed on 
our Services or otherwise used in any manner per-
mitted in this Privacy Policy and the User Agree-
ment, you should not become a Member, visit our 
websites, apps or otherwise use our Services. If 
you have already registered, you can close your 
accounts.

We collect your personal information in the follow-
ing ways:

1.2. Registration

When you create an account with us, we collect 
information (including your name, email address, 
and password).

Privacy Policy
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To create an account on urbanNext, you must pro-
vide us with at least your name, email address 
and/or mobile number, and a password and 
agree to our User Agreement and this Privacy Pol-
icy, which governs how we treat your information. 
You may provide additional information during the 
registration flow (for example, your postal code, 
job title, and company) to help you build your pro-
file and to provide you more customized services 
(for example: language-specific profile pages, 
updates, content, more relevant ads and career 
opportunities). You understand that, by creating 
an account, we and others will be able to identify 
you by your urbanNext profile. We may also ask 
for your credit card details if you purchase certain 
additional services.

1.3. Profile Information

We collect information when you fill out a profile. 

After you create an account, you may choose to 
provide additional information on your urban-
Next profile, such as descriptions of your skills, 
professional experience, and educational back-
ground. You can list honors, awards, professional 
affiliations, Group memberships, networking ob-
jectives, companies or individuals that you follow, 
and other information including content. Subject 
to the settings you choose, your connections may 
provide recommendations and endorsements of 
you. Providing additional information enables you 
to derive more benefit from our Services.

1.4. Customer Service

We collect information when you contact us for 
customer support.

When you contact our customer support services, 
we may have to access your inbox, Groups and 
other contributions to our Services and collect the 
information we need to categorize your question, 
respond to it, and, if applicable, investigate any 
breach of our User Agreement or this Privacy Pol-
icy. We also use this information to track potential 
problems and trends and customize our support 
responses to better serve you. We do not use this 
information for advertising.

1.5. Using the urbanNext Sites and Applications

We collect information when you visit our Servic-
es and interact with advertising on and off our 
Services.

We collect information when you use (whether as 
a Member or a Visitor) our websites, applications, 
our platform technology or other Services. For ex-
ample, we collect information when you view or 
click on ads on and off our Services, perform a 
search, join and participate in groups, participate 
in polls, share articles on our Services and apply to 
jobs through our Services. If you are logged in on 
urbanNext.net or one of our cookies on your device 
identifies you, your usage information and the log 
data described in Section 1.9 of this policy, such as 
your IP address, will be associated by us with your 
account. Even if you’re not logged into a Service, 
we log information about devices used to access 
our Services, including IP address.

1.6. Using Third-Party Services and Visiting 
Third-Party Sites

We collect information when you use your ac-
count to sign in to other sites or services, and when 
you view web pages that include our plugins and 
cookies.

You also allow us to receive information about your 
visits and interaction with the sites and services of 
our partners that include our cookies and similar 
technologies, unless you opt out. If you are not a 
Member, we rely on the online terms between you 
and our partners.

1.7. Cookies

We use cookies and similar technologies to collect 
information, including mobile application identifi-
ers, to help us recognize you across different Ser-
vices, learn about your interests both on and off 
our Services, improve your experience, increase 
security, measure use and effectiveness of our 
Services, and serve advertising. You can control 
cookies through your browser settings and other 
tools. By visiting our Services, you consent to the 
placement of cookies and beacons in your browser 
and HTML-based emails in accordance with this 
Privacy Policy.
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1.8. Advertising Technologies and Web Beacons

We use advertising technologies and web beacons 
to collect information. If you do not want us to track 
your behavior on third-party sites, you can opt 
out. If you do not opt out, you consent to our use of 
beacons and other advertising technologies.

We target (and measure the performance of) ads 
to Members, Visitors and others both on and off of 
our Services through a variety of ad networks and 
ad exchanges, using the following, whether sepa-
rately or combined:

Advertising technologies on and off of our Ser-
vices, like web beacons, pixels, ad tags, cookies, 
and mobile identifiers as permitted by mobile 
platforms;

Member-provided profile and contact information 
and categories;

Information inferred from a Member‘s profile (for 
example, using job titles to infer age, industry, sen-
iority, and compensation bracket; or names to infer 
gender);

Your use of our Services (for example, your search 
history, the content you read, who you follow or is 
following you, Groups participation, which pages 
you visit, your clicking on a urbanNext ad, etc.) and 
log files generated as described in Section 1.9;

Information from 3rd parties (e.g. advertising part-
ners, publishers and data aggregators) which we 
use in addition to the information from our cookies 
(and similar technologies), your profile and use of 
our Services.

We do not share your personal information with 
any third-party advertisers or ad networks for ad-
vertising without your separate permission. Note 
that, as described in Section 2.6, your profile is vis-
ible to other Members and through public search 
depending on your settings. Also, advertising part-
ners may associate personal information collected 
by the advertiser directly from you with our cook-
ies and similar technologies. In such instances, we 
contractually require such advertisers to obtain 
your explicit opt-in consent before doing so.

We adhere to self-regulatory principles for interest 

based advertising. If you wish to not receive tar-
geted ads from most third party companies, you 
may opt-out as described here. Please note this 
does not opt you out of being served advertising. 
You will continue to receive generic ads or target-
ed ads by companies not listed with these opt-out 
tools. 

1.9. Log Files, IP Addresses, and Information About 
Your Computer and Mobile Device

We collect information from the devices and net-
works that you use to access our Services.

When you visit or leave our Services (whether as a 
Member or Visitor) by clicking a hyperlink, we au-
tomatically receive the URL of the site from which 
you came or the one to which you are directed. 
Also, advertisers receive the URL of the page that 
you are on when you click an ad on or through 
our Services. We also receive the internet protocol 
(“IP”) address of your computer or the proxy server 
that you use to access the web, your computer op-
erating system details, your type of web browser, 
your mobile device (including your mobile device 
identifier provided by your mobile device operat-
ing system), your mobile operating system (if you 
are accessing urbanNext using a mobile device), 
and the name of your ISP or your mobile carrier. 
We may also receive location data passed to us 
from third-party services or GPS-enabled devices 
that you have set up, which we use to show you 
local information (for example, Pulse articles about 
your area or jobs postings in your location) on our 
mobile applications and for fraud prevention and 
security purposes. Most mobile devices allow you 
to prevent real time location data being sent to us, 
and of course we will honor your settings.

1.10. Other

We are constantly innovating to improve our Ser-
vices, which means we may create new ways to 
collect information on the Services.

Our Services are a dynamic, innovative environ-
ment, which means we are always seeking to 
improve the Services we offer you. We often in-
troduce new features, some of which may result 
in the collection of new information (for example, 
when the Endorsements feature launched, we be-
gan collecting information about skills for which 
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Members were endorsed and the individuals who 
endorsed them). Furthermore, new partnerships 
or corporate acquisitions may result in new fea-
tures, and we may potentially collect new types 
of information. If we start collecting substantially 
new types of personal information and materially 
change how we handle your data, we will modi-
fy this Privacy Policy and notify you in accordance 
with Section 4.3.

2. How we use your personal information

2.1. Consent to urbanNext Processing Information 
About You

You agree that information you provide on your 
profile can be seen by others and used by us 
as described in this Privacy Policy and our User 
Agreement.

The personal information that you provide to us 
may reveal or allow others to identify aspects 
of your life that are not expressly stated on your 
profile (for example, your picture or your name 
may reveal your gender). By providing person-
al information to us when you create or update 
your account and profile, you are expressly and 
voluntarily accepting the terms and conditions 
of our User Agreement and freely accepting and 
agreeing to our processing of your personal infor-
mation in ways set out by this Privacy Policy. Sup-
plying to us any information deemed “sensitive” 
by applicable law is entirely voluntary on your 
part. You can withdraw or modify your consent to 
our collection and processing of the information 
you provide at any time, in accordance with the 
terms of this Privacy Policy and the User Agree-
ment, by changing your account settings or your 
profile on urbanNext or SlideShare, or by closing 
your urbanNext, SlideShare and Pulse accounts.

2.2. urbanNext Communications

We communicate with you using urbanNext mes-
saging, email, and other ways available to us. We 
may send you messages relating to the availability 
of the Services, security, or other service-related 
issues. We also may send promotional messages to 
your urbanNext inbox. You can change your email 
settings at any time.

We communicate with you through email, notices 

posted on the urbanNext websites or apps, mes-
sages to your urbanNext inbox, and other means 
available through the Services. Examples of these 
communications include: (1) welcome and en-
gagement communications - informing you about 
how to best use our Services, new features, up-
dates about other Members you are connected to 
and their actions, etc.; (2) service communications 
- these will cover service availability, security, and 
other issues about the functioning of our Services; 
(3) promotional communications - these include 
both email messages and may contain promotion-
al information directly or on behalf of our partners, 
including job opportunities and information from 
companies that are hiring. Please be aware that 
you cannot opt out of receiving service messages 
from us.

2.3. User Communications

With certain communications you send on our Ser-
vices, the recipient can see your name, email ad-
dress, and some network information.

Many communications that you initiate through 
our Services (for example, an invitation sent to 
a non-Member) will list your name and primary 
email address in the header of the message. Mes-
sages you initiate may also provide the recipient 
with aggregate information about your network 
(for example, how many people are in your net-
work). Other communications that you initiate 
through the Services, like a request for an intro-
duction, will list your name as the initiator but will 
not include your personal email address contact 
information. Once you have connected with an 
individual, regardless of who sent the invitation, 
your contact information will be shared with that 
individual.

2.4. Service Development; Customized Experience

We use the information and content you provide 
to us to conduct research and development and 
to customize your experience and try to make it 
relevant and useful to you.

We use information and content that you and other 
Members provide to us to conduct research and 
development for the improvement of our Services 
in order to provide you and other Members and 
Visitors with a better, more intuitive experience and 
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drive membership growth and engagement on our 
Services and to help connect professionals to eco-
nomic opportunity.

We also customize your experience and the ex-
periences of others on our Services. For example, 
when you sign in to your account, we may display 
the names and photos of new Members who have 
recently joined your network or recent updates 
from your connections and companies you fol-
low. We try to show you content, such as news and 
presentations, that is relevant to you, your industry, 
or your profession. We also use Members informa-
tion and content for invitations and communica-
tions promoting our Services that are tailored to 
the recipient.

2.5. Sharing Information with Affiliates

We share your information across our different 
Services in the urbanNext family.

We may share your personal information with our 
affiliates (meaning entities controlled by, con-
trolling or under common control with urbanNext) 
outside of the urbanNext entity that is your data 
controller as reasonably necessary to provide the 
Services. You are consenting to this sharing.

2.6. Sharing Information with Third Parties

Any information you put on your profile and any 
content you post on urbanNext may be seen by 
others.

We don’t provide any of your non-public infor-
mation (like your email address) to third parties 
without your consent, unless required by law, or as 
described in Sections 2.6 and 2.14 of this Policy.

Other people may find your urbanNext profile in-
formation through search engines or use servic-
es like Twitter in conjunction with your urbanNext 
account.

We offer a “public profile” feature that allows you as 
a Member to publish portions of your professional 
profile to the public Internet. This public profile will 
be indexed and displayed through public search 
engines when someone searches for your name. 
Unless you delete them, your profiles on urbanNext.
net are always viewable on the respective Services.

We do not rent or sell personal information that 
you have not posted on our Services, except as de-
scribed in this Privacy Policy. We will not disclose 
personal information that is not published to your 
profile or generated through engagement with 
our other services, such as Groups and Company 
Pages, except to carry out your instructions (for ex-
ample, to process payment information) or unless 
we have your separate consent, unless we have a 
good faith belief that disclosure is permitted by law 
or is reasonably necessary to: (1) comply with a le-
gal requirement or process, including, but not lim-
ited to, civil and criminal subpoenas, court orders 
or other compulsory disclosures; (2) enforce this 
Privacy Policy or our User Agreement; (3) respond 
to claims of a violation of the rights of third par-
ties; (4) respond to Member service inquiries; or (5) 
protect the rights, property, or safety of urbanNext, 
our Services, our Members, Visitors, or the public. 
See Section 2.14 for additional details about our 
compliance with legal requests for information.

We support middleware providers that offer ar-
chiving solutions to firms subject to legal and 
regulatory archiving requirements, which, with 
your permission, facilitate the archiving of your 
communications and other activity by a third par-
ty for compliance purposes. Content distributed 
through our sharing features and third-party in-
tegrations may result in displaying some of your 
personal information outside of our Services. For 
example, when you post content to a Group that is 
open for public discussion, your content, including 
your name as the contributor, may be displayed in 
search engine results.

2.7. Third Parties Using urbanNext Platform 
Services

We collaborate with and allow third parties to use 
our developer platform to offer services and func-
tionality in conjunction with our Services. These 
third-party developers have either negotiated an 
agreement to use our platform technology or have 
agreed to our self-service API and Plugin terms in 
order to build applications (“Platform Applica-
tions”). Both the negotiated agreements and our 
API and Plugin terms contain restrictions on how 
third parties may access, store, and use the per-
sonal information you provide to us.
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2.8. Polls and Surveys

We conduct our own surveys and polls and also 
help third parties do this type of research. Your 
participation in surveys or polls is up to you. You 
may also opt out of getting invitations to partici-
pate in surveys.

Polls and Surveys may be conducted by us, Mem-
bers, or third parties. Some third parties may 
target advertisements to you on the results page 
based on your answers in the poll. We or third par-
ties may follow up with you via mail regarding your 
participation. We may use third parties to deliver 
incentives to you to participate in surveys or polls. If 
the delivery of incentives requires your contact in-
formation, you may be asked to provide personal 
information to the third party fulfilling the incen-
tive offer, which will be used only for the purpose 
of delivering incentives and verifying your contact 
information. It is up to you whether you provide 
this information, or whether you desire to take ad-
vantage of an incentive. Your consent to use any 
personal information for the purposes set forth in 
the poll or survey will be explicitly requested by the 
party conducting it. 

2.9. Search

Our Services help you search for other profession-
als, companies, groups and professional content.

You can search for Members, employment op-
portunities, information about companies, and 
community content from Groups on our Services. 
For example, you can find Members with particu-
lar expertise or experience, or Members that you 
may know from your industry or profession. You 
can also find employment opportunities and in-
formation about companies.

2.10. Groups

You are responsible for any information you post 
on our Services, and this content will be accessible 
to others.

If you participate in Groups, share content on your 
network update stream, or import a blog or other 
content, you should be aware that any informa-
tion you choose to disclose using these services can 
be read, collected, and used by other Members 

in these forums, developers, and other third par-
ties, including advertisers. We are not responsible 
for the information you choose to submit in these 
forums. Your Groups contributions are typically 
searchable on our Services and some content in 
Groups may be public and searchable on the In-
ternet if the group owner has not closed the group 
for public discussions. You can identify closed 
groups by the padlock icon next to the group 
name. You can remove your Groups posts at any 
time. However, others may have copied and used 
the information that you shared.

2.11. Testimonials and Advertisements Placed 
through urbanNext Ads

If you provide any testimonials about our goods or 
services or place advertisements through the ur-
banNext Ads, we may post those testimonials and 
examples of advertisements you place in connec-
tion with our promotion of these services to third 
parties. Testimonials and advertisements may 
include your name and other personal informa-
tion that you have provided. For more information 
about urbanNext Ads, please see the urbanNext 
Ads Terms of Use.

2.12. Talent Recruiting, Marketing and Sales 
Solutions

We offer a premium service, which can be used to 
search for, organize, and communicate with po-
tential candidates or offer comercial opportunities. 
In some cases we allow the export of public profile 
information. 

We offer customized people-search functionality 
along with organizational and communications 
tools (including activity alerts) as part of our talent 
recruiting, marketing and sales solutions. These 
services allow subscribers - generally, enterprises 
and professional organizations - to export limited 
information from Members’ public profiles, such 
as name, headline, current company, current ti-
tle, and location (for example, San Francisco Bay 
Area), in order to effectively manage candidate 
sourcing. We do not provide email or other con-
tact information to these subscribers. However, if 
you post that information as part of your profile it 
will be available to them and others. A recruiter or 
other such subscriber may also manage and store 
information it has independently obtained about 
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you outside of our Services, such as a resume, in 
connection with our platform. Any personal infor-
mation obtained independently of our Services will 
not be added by us to your profile and is not under 
our control but is subject to the policies of our re-
cruiting, marketing or sales solution subscriber. We 
store such information on behalf of such subscriber 
who can remove it at any time. We do not further 
process such information.

2.13. Pages for Companies, Schools, Influencers, 
and Other Entities

Companies and other entities can create pages 
on our Services. If you follow one of these pag-
es, non-identifiable information about you will be 
provided to the page’s administrators.

Certain pages on the Services are public (e.g., 
company and college pages), and any commu-
nications or information shared through them will 
be accessible by the entity that created them. If 
you follow a person or organization, you will be 
listed among its followers, which can be viewed by 
others including the page owner. We use aggre-
gate information about followers and viewers to 
provide data about such pages’ performance (for 
example, visits and updates).

2.14. Compliance with Legal Process and Other 
Disclosures

We may disclose your personal information if com-
pelled by law, subpoena, or other legal process, or 
if necessary to enforce our User Agreement.

It is possible that we may need to disclose person-
al information, profile information, or information 
about your activities as a Member or Visitor when 
required by law, subpoena, or other legal process, 
or if we have a good faith belief that disclosure 
is reasonably necessary to (1) investigate, prevent, 
or take action regarding suspected or actual ille-
gal activities or to assist government enforcement 
agencies; (2) enforce the User Agreement, investi-
gate and defend ourselves against any third-party 

claims or allegations, or protect the security or in-
tegrity of our Service; or (3) exercise or protect the 
rights, property, or safety of urbanNext, our Mem-
bers, personnel, or others. We attempt to notify 
Members about legal demands for their personal 
information when appropriate in our judgment, 
unless prohibited by law or court order or when the 
request is an emergency. In light of our principles, 
we may dispute such demands when we believe, 
in our discretion, that the requests are overbroad, 
vague or lack proper authority, but do not commit 
to challenge every demand.

2.15. Disclosures to Others as the Result of a 
Change in Control or Sale of urbanNext

If there is a change in control or sale of all or part 
of urbanNext, we may share your information with 
a third party, who will have the right to use that 
information in line with this Privacy Policy.

We may also disclose your personal information 
to a third party as part of a sale of the assets of 
urbanNext, a subsidiary, or division, or as the result 
of a change in control of the company or one of its 
affiliates, or in preparation for any of these events. 
Any third party to which we transfers or sells our 
assets will have the right to continue to use the 
personal and other information that you provide 
to us in the manner set out in this Privacy Policy.

2.16. Service Providers

We may employ third parties to help us with the 
Services

We may employ third party companies and indi-
viduals to facilitate our Services (e.g. maintenance, 
analysis, audit, marketing and development). 
These third parties have limited access to your in-
formation only to perform these tasks on our be-
half and are obligated to urbanNext not to disclose 
or use it for other purposes.
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2.17 Data Processing Outside Your Country

We may process your information outside the 
country where you live.

We may transfer your information and process it 
outside your country of residence, wherever urban-
Next, its affiliates and service providers operate.

3. Your Choices & Obligations

3.1. Rights to Access, Correct, or Delete Your Infor-
mation, and Closing Your Account

You can change your urbanNext information at any 
time by editing your profile, deleting content that 
you have posted, or by closing your account. You 
can also ask us for additional information we may 
have about your account.

You have a right to (1) access, modify, correct, or 
delete your personal information controlled by ur-
banNext regarding your profile, (2) change or re-
move your content, and (3) close your account. You 
can request your personal information that is not 
viewable on your profile or readily accessible to 
you (for example, your IP access logs). If you close 
your account(s), your information will generally 
be removed from the Service within 24 hours. We 
generally delete closed account information and 
will de-personalize any logs or other backup infor-
mation through the deletion process within 30 days 
of account closure, except as noted below.

Please note: Information you have shared with oth-
ers (for example, through Mail, network updates, 
content sharing, or Groups) or that others have 
copied may also remain visible after you have 
closed your account or deleted the information 
from your own profile. Groups content associated 
with closed accounts will show an unknown user 
as the source. In addition, you may not be able to 
access, correct, or eliminate any information about 
you that other Members copied or exported out of 
our Services, because this information may not be 
in our control. Your public profile may be displayed 
in search engine results until the search engine re-
freshes its cache.

3.2. Data Retention

We keep your information for as long as your ac-

count is active or as needed. For example, we may 
keep certain information even after you close your 
account if it is necessary to comply with our legal 
obligations, meet regulatory requirements, resolve 
disputes, prevent fraud and abuse, or enforce this 
agreement.

We retain the personal information you provide 
while your account is in existence or as needed to 
provide you services. We may retain your personal 
information even after you have closed your ac-
count if retention is reasonably necessary to com-
ply with our legal obligations, meet regulatory re-
quirements, resolve disputes between Members, 
prevent fraud and abuse, or enforce this Privacy 
Policy and our User Agreement. We may retain 
personal information, for a limited period of time, 
if requested by law enforcement. Our Customer 
Service may retain information for as long as is 
necessary to provide support-related reporting 
and trend analysis only, but we generally delete 
or de-personalize closed account data consistent 
with Section 3.1

4. Important Information

4.1. Minimum Age

You have to meet urbanNext’s minimum age re-
quirements to create an account.

As described in Section 2.1 of the User Agree-
ment, persons must be of Minimum Age to use 
urbanNext. 

4.2. Changes to this Privacy Policy

We will notify you when we change this Privacy 
Policy.

We may change this Privacy Policy from time to 
time. If we make significant changes in the way we 
treat your personal information, or to the Privacy 
Policy, we will provide notice to you on the Servic-
es or by some other means, such as email. Please 
review the changes carefully. If you agree to the 
changes, simply continue to use our Services. If 
you object to any of the changes to our terms and 
you no longer wish to use our Services, you may 
close your account(s). Unless stated otherwise, our 
current Privacy Policy applies to all information 
that we have about you and your account. Using 
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our Services after a notice of changes has been 
communicated to you or published on our Services 
shall constitute consent to the changed terms or 
practices.

4.3. Security

We take privacy and security seriously and have 
enabled HTTPS access to our site. Also, please 
know that the Internet is not a secure environment, 
so be careful and select strong passwords.

We have implemented security safeguards de-
signed to protect the personal information that 
you provide in accordance with industry stand-
ards. To protect any data you store on our servers, 

we also regularly monitor our system for possible 
vulnerabilities and attacks, and we use a tier-one 
secured-access data center. However, since the In-
ternet is not a 100% secure environment, we cannot 
ensure or warrant the security of any information 
that you transmit to us. There is no guarantee that 
information may not be accessed, disclosed, al-
tered, or destroyed by breach of any of our physi-
cal, technical, or managerial safeguards. It is your 
responsibility to protect the security of your login 
information. Please note that emails, instant mes-
saging, and similar means of communication with 
other Members are not encrypted, and we strongly 
advise you not to communicate any confidential in-
formation through these means. Please help keep 
your account safe by using a strong password.
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